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Abstract   

Interculture communication is very important aspect of EFL classroom. Students learn 

tons of new things in classes like these. They get to understand the culture of different places and 

learn the true meaning of competence. This study investigated the place of culture and 

intercultural communication in Indian EFL classrooms and  Indian students’ perceptions on  

Imperatives  for  studying  Intercultural Communication. Students needed for the new cultural 

and intercultural knowledge in EFL classrooms and hoped that curriculum can meet their needs 

on intercultural communication competence, and students are aware and hope to institutional and 

EFL lecturers to create intercultural environment  and  encourage  effective  intercultural  dialogue  

in  EFL classrooms in order to achieve: pedagogical, personal development, peace, economic,  

demographic,  and  ethical  imperatives  of  intercultural communication .Each individual belongs 

to a special group. Every person characterized by different ways of thinking, behaviors, rituals, 

clothes, beliefs, values, and norms.    
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INTRODUCTION   

 

Culture is various things to various individuals. Individuals from various culture contrast in 

apparent and imperceptible one. The apparent diverse culture like food, the method of dress, 

language assortment, and different ones. From the imperceptible one, culture diverse in 

conviction, worth, and standards. Interculture characterizes culture as the attributes and 

information on a specific gathering of individuals, addressed by everything from language, 

religion, food, social propensities, music, and expressions. It is essential for individuals in their 

work environments to know about the distinctions in correspondence. It is on the grounds that 

the vast majority of individuals in work environments are different and should be seen one 

another.   

 

As the preceding definition of intercultural competence implies, this competence consists of 

many psychological components. Numerous theoretical models of these components have been 

proposed over the years. A useful overview of the models is provided by Spitzberg and 

Changnon(2009). Despite the range of available models, there is significant consensus among 

researchers concerning the main components of intercultural competence. This conclusion 

emerged clearly from a study by Deardorff (2006),who used a survey to collect the views of 

scholars of inter-cultural competence. Deardorff found that 80%ormoreofthe respondents agreed 

about 15 of the main components of intercultural competence. 

 

   

Intercultural correspondence offers the capacity to bargain across societies, which is 

progressively significant, as the world gets more modest. Getting more modest doesn't mean the 

world is getting indistinguishable, it implies having increasingly more contact with individuals 

who are socially extraordinary. Having the option to manage this social distinction calmly, never 

mind imaginatively and creatively, is turning into an endurance issue to flourish in a worldwide 

world as a worldwide pioneer.    
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Through intercultural correspondence, we can study others and their remarkable societies, and 

about ourselves culture just as our experience. Simultaneously, there will be difficulties come as 

generalizations and separations. Be that as it may, through intercultural correspondence ability, 

we can discuss well with others any place we are and in each setting of correspondence.   

   

Culture impacts the language, and language is gained from one age to another. Being touchy to 

and understanding others' social creations and the manner by which they play with    

   

the different characters accessible to them (talks on their personalities at present accessible with 

regards to their co-operations) is a urgent piece of good intercultural correspondence.    

   

Unmistakably, if EFL students are to become effective intercultural communicators, it is 

fundamental to furnish them with an intensive and efficient intercultural preparing, and not just 

of the way of life of the principle English speaking nations. EFL understudies will profit by 

acquiring strong information on the diverse world societies, and they should likewise foster the 

capacity to contrast their local culture with different societies, to assess fundamentally and 

decipher the aftereffects of such examinations, and to apply this information effectively in both 

verbal and non-verbal correspondence, for both conditional and interactional purposes.  

   

In the United States, multicultural education is most commonly practiced in neighborhoods 

where children and their families come from various ethnic backgrounds. It's a type of education 

that takes these diverse origins into account and creates curriculum that reflect them in ways that 

are useful for teaching and learning. Multicultural education "assumes that students' learning and 

thinking are deeply influenced by their cultural identity and heritage, and that to teach culturally 

diverse students effectively requires educational approaches that value and recognize their 

cultural backgrounds," according to the Glossary of Education Reform. 
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Effective worldwide correspondence is reason enough to bring the intercultural approach into 

EFL homerooms. Be that as it may, there is another valid justification. In numerous nations, 

there is still a lot of narrow mindedness towards and bias against different countries and 

societies. Concentrated intercultural instruction is by all accounts a decent method to plant the 

seeds of resistance, acknowledgment, comprehension, and regard.   

 

Multicultural education is considered part of Global Citizenship Education from a global 

perspective (GCED). GCED is a type of education that promotes global citizenship. It might 

include educating students how to interact with people from other cultures, developing skills to 

help them thrive in an increasingly linked world, and contributing to global peace and 

sustainable development. GCED may now be called 'education for diplomacy,' as it promotes 

global understanding and the 'promotion of a culture of peace and nonviolence,' as an SDG4 aim. 

Although GCED implementation differs by location and culture, the field is brimming with 

worldwide resources on intercultural communication and conversation among people of all ages.  

   

This accentuation on culture is joined by various freedoms for encounters with individuals who 

come from limitlessly extraordinary social foundations. Intercultural experiences are presently 

pervasive; they happen inside areas, across public lines, in vis-à-vis communications, through 

intervened channels, in business, in close to home connections, in traveler travel, and in 

legislative issues.    

 

Interacting with people from different cultures or ethnic groups may involve a high degree of 

strangeness and a low degree of familiarity. Gudykunst (1995) argues that effective intercultural 

communication is partly based by one’s ability to manage anxiety and uncertainty. Anxiety has 

to do with feeling of discomfort while uncertainty deals with an inability to predict the behavior 

of others. Neuliep and Ryan (1998) investigated the influence of intercultural communication 

apprehension, social-communicative orientation, and uncertainty. Prior to interacting with 

unknown partners from another culture, participants completed measures of intercultural 

communication apprehension and social-communicative orientation. 
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 After interacting with their partners, participants completed measures of uncertainty. It was 

found that intercultural communication apprehension was positively associated with uncertainty 

while intercultural communication apprehension was negatively correlated with social-

communicative orientation. 

 

Intercultural communication has aroused great interest in scholars over the years and some 

empirical studies have been done on the same. For example, Chen (2002), explored perceptions 

of intercultural interaction. The study addressed the connection between perceptions of 

intercultural interaction and intercultural communication satisfaction. Data was collected from 

U.S. undergraduate students shortly after they had a face-to-face conversation with an 

international student. A 15-item instrument was used to measure perceptions of intercultural 

interaction. One common aspect that was realized was the inability of the students to identify 

mutual topics of mutual interest. This was probably due to mutual lack of familiarity with the 

partner’s culture. The factor was labeled “common ground” to reflect this characteristic of 

intercultural communication. Communication satisfaction was seen as an affective construct that 

reflected participant’s emotional reaction toward their interaction in terms of the degree it had 

met or failed to meet their expectation. High communication satisfaction was predicted by 

competent intercultural communication 

   

   

Examination on intercultural correspondence in EFL homerooms is extremely important to 

contribute helpful informative material for Cross-Cultural Understanding Course. Consequently, 

the instructors will consider remaking their educational program to fill the intercultural 

correspondence in the schedule to broaden the understudies' understanding of intercultural 

correspondence. Consequently, sometime in the not so distant future, the understudies will have 

a decent attention to the varieties of culture as the best approach to acquire a successful 

correspondence any place they are.   
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Suggestions   

                                              

Understudies are approached to examine in bunches the accompanying inquiry: "Which parts of 

my own way of life may appear to be bizarre to an outsider?" Then, they peruse or tune in to 

portrayals of their local culture given by agents of different societies, which can be printed out 

from the Internet or recorded from a TV program. Considering parts of their own way of life as 

seen through another person's eyes gives an absolutely new viewpoint. What has consistently 

been self-evident and regularly subliminal might be seen contrastingly interestingly—and at 

times saw interestingly!    

   

Colleges ought to exhibit prevalence in intercultural hierarchical conduct and intercultural the 

board abilities to their understudies.   

   

   

CASE-II   

   

The educator plans duplicates of portions from writing. Understudies read the extracts in 

gatherings and choose what might be unique if a given novel, short story, or sonnet was 

composed by a writer from their local culture. For instance, while perusing Harry Potter and the 

Philosopher's Stone (Rowling 1997), Polish stu - scratches may bring up the social differences 

about mantelpieces (19), pantries under steps (20), having bacon and eggs for breakfast (21), and 

a letter being put through an opening in the way to fall on the mat (30). At the point when every 

one of the thoughts have been talked about, understudies rework the abstract portions so they are 

in concurrence with their local culture.  Then, they think about the various renditions.   
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CASE-III   

   

   

It is critical to give proof of development to understudies so they can see the advantages of the 

intercultural interaction. One basic approach to do this is to assemble understudies around an 

enormous piece of paper on the principal day of another social unit of study, and request that 

understudies share words and thoughts that immediately strike a chord corresponding to building 

intercultural skill in the language study hall.    

   

At the point when relics identified with practices of the objective culture are introduced close by 

open-finished inquiries to understudies in an unknown dialect homeroom, a chance is made in 

which students assemble data freely to turn out to be more learned about social practices and 

convictions.   

   

CASE -IV   

   

The emphasis on measure in the domain of intercultural ability likewise educates the sorts 

regarding evaluations important to record learning and development.    

   

A couple of EFL reading material contain writings and exercises giving data about world 

societies. Their principle advantage is that they are composed at a language level suitable for the 

students.    

   

Their genuine disadvantage is that they normally present data about unfamiliar societies with no 

underlying arrangement of the understudies (an unfamiliar culture is frequently a theme 

appropriate for the presentation of some language angle, like the capacity of offering guidance).   
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In addition, the cultural facts are usually presented in a very superficial manner. The result is that 

students perceive such information as a curiosity, not as an important piece of knowledge. 

Therefore, textbook based exercises can only play a supporting role in the intercultural approach.   

   

   

A good foreign language teacher starts a course by conducting a needs analysis in order to be 

able to teach according to the students’ language needs and objectives, present level of 

knowledge, learning preferences, and, especially, what they find interesting and engaging.    

   

   

It is very possible that not all students will be interested from the start in learning about foreign 

cultures. The teacher’s task is to convince them that intercultural training is in fact an 

indispensable element of modern education. The teacher may use accounts of real-life encounters 

where the lack of intercultural awareness led to amusing, embarrassing, or even dangerous 

situations.   

   

Through intercultural training and experience, students can contribute to the efforts of 

combating intercultural/interethnic  conflicts  which  are  fueled  as  a  result  of cultural,  

political,  economic  or  other reasons.   

                             

   

Conclusion     

Executing the intercultural approach is a difficult, requesting task for the language instructor, 

who should have probably a few intercultural information and frequently continue to foster it 

close by their understudies.    
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Intercultural communication is extremely important in today's workplace, as detailed in this 

paper, across a variety of job disciplines. In today's diverse workplace, it's critical to promote 

cultural and personal systems of linguistic metaphors, worldviews, and meanings. Scholars have 

been interested in intercultural communication for a long time, and some empirical research have 

been conducted on the subject. 

Authors, on the other hand, have differing ideas and priorities when it comes to intercultural 

communication.  

 

The majority of viewpoint disagreements are around technique or the question of how to examine 

this phenomena. It is critical to read from a variety of writers in order to have a fair perspective 

on the subject, and this article has endeavoured to do so. 

What should not be disregarded is that intercultural schooling leads, partly, to the 

acknowledgment of qualities, convictions, and conduct that may struggle with one's own. "The 

language educator, in directing the student to new viewpoints and new characters, is altering with  

  fundamentals    of   human identity" (Gee 1988, 220). In this way, the EFL instructor 

must execute the intercultural approach in a careful, capable, and cognizant way.    

   

Systematic intercultural training is a precondition for educating a new generation of young 

people who will not only tolerate, but also understand, accept, and respect people from different 

world cultures, will communicate with them successfully, and will learn from them through that 

communication.    
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Author Note   

I tried to speak my mind and heart here. Sorry if I made any mistake. I am open for your kind 

suggestions.   

 

  


